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Controls the content of websites
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According to Royal Decree No. 52/2006 the establishment of the Information Technology Authority,
and because of the sites represented by the e-government and what its content of importance, it
should take into account all government agencies to harmonize their websites and what its content

controls the following:
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First. General controls:
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1. Commitment to technical standards for electronic government (OeGAF) when you develop or
update any electronic government site.
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2. Controls and taking into account the provisions contained in the relevant policies, which have
been prepared by the Commission and circulated to government agencies and policy, including
digital access (eAccessibility policy) and the policy of the websites (Website Policy).
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3. Controls take into account the application of e-government transformation, which has been
approved by the Council of Ministers in its meeting No. 8/2012 dated February 28, 2012.
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The government classifies information and data in accordance with the terms of reference
of each hand with compliance with laws and regulations governing it.

(Ref. NRAA)
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5. Government agencies to publish data in a dynamic way by linking their databases or linkage
with the relevant data to ensure accuracy.
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6. All government agencies to develop and follow a specific mechanism and clear to update
the information and data recorded in the rules and fixed data published on the site to ensure
accuracy before the publication site the government on the global information network

(Internet) that are approved this mechanism of the relevant department.
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7. On all government agencies requiring all employees to controls and provisions on the
protection of privacy contained in the regulations and legislation in force in the Sultanate, and
establish a mechanism may not be under access to information and data on asylum-




government services only by the staff involved in providing these services only, and the aim of
providing the service.
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8. Government entities on a regular basis to make sure of the validity of the links listed on the
Website.
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Second. Guidelines for the formulation of content:
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Each hand is keen to have its own website content easy and understandable, as it should be brief,
and browsers provide the information they need to distract their attention without unnecessary
messages.

And a minimum recommended taking into account the following:
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1. Unite into account the style of writing, and the standardization of terminology used in the
various pages of the site.
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2. Writing in simple language, and the use of short sentences and directly.
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3. Maintain coordination and unified logical.
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4. Use lists instead of paragraphs wherever possible.
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5. Division of content using sub-headings.
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6. Avoid long traditional publications.
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7. Put the most important information is always in the foreground.
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8. Perform proofreading and grammar to work on an ongoing basis.
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9. Taking care of the quality of translation
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10. Offer one idea in each paragraph, to help browsers to read the content easily.
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11. Divide the content into parts using bulleted or digital, to be on these lists shortcuts to the
fullest extent.
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12. Avoid the use of italics, which may be difficult to read.
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13. Enable people with special needs to surf the website and access to information in an easy
and accessible, taking into account the policy of digital access (eAccessibility policy).
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Third . Controls the quality of the material content recommended :
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Taking into account international standards and controls , on each hand, which is going to develop or
update its website to ensure that contains a minimum of :
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1. The vision and mission of public third-party .
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2 . Word senior management.
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3. Overall organizational structure .




Aaladl dgall A I CalaalY) 4

4 . The main goals of the public body .
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5. Services provided by the public , with the need to mention :
brief description ( definition ) for each service provided .
How to get the service .

required documents (forms attached)

finance charges .

headquarters to provide the service.

duration of the service.
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6 . Projects and studies carried out and are being implemented .
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7 . Laws and legislative decrees related to the work (the electronic library)
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8 . Full contact information ( telephone and fax numbers , address and mailbox , e-mail
addresses , location map ) . In addition to the need to provide an electronic form to facilitate
communication with those in charge of the site or to file complaints and put ideas and
proposals (name, e-mail , phone number, mobile phone number, a text message).
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9. Frequently asked questions and the responses to it .
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10 . Statements and media reports.
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11 . Calendar efficiencies future you are a public entity or participate.
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12 . Websites related Steering and visited the testator .

13 . Annual reports , and statistics third-party .

14 . Potential Search / Advanced Search

(6854 Slaion ] ool Jyeasll) @il By 415

15 . Site map ( for quick access to web pages )
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16 . Statement Last updated content of the publication.
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17 . Policy to use the Website.
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18 . Privacy policy.
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Fourth. Controls for the ads:
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Subject to the provisions of laws and regulations relevant to each governmental entity taking care
not to publish any announcement a commercial dye, and be limited to publishing advertisements
related to the nature of its work.




